ONLINE BANKING NOTIFPP" CHEAT SHEET

You can now receive real-time notifications that actually matter

Getting started with Notifi

Online Banking

® Retail O Business

User D

Password

Login

Enroll How Forgot Password?

Alerts

/A Stay Alert

Enow about changes to vour finances and online security. Choose when and what alerts vou get by email or text message.

Enroll

Log in to online banking using your User ID and
password.

After logging in, you will be brought to your account overview page. To enroll in Notifi, click
the Enroll button.
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Managing notification delivery preferences

Activating an Email Address

The email address you currently use for online banking will be available for activation.

[ EMAIL

john.doe@ineternetco.com Delete

A -
Mot Activaled Send Activation Code

0 EMAIL

john.doe@ineternetco.com Dealete

Mot Activated Resend Code

Activate

Activation code sent 1o john.doe@ineternetco.com

Click the Send Activation Code button.

Adding an Additional Email Address (Optional)

] EMAIL

Check your email to retrieve the activation

code, enter the code into the Activation Code

box, and click the Activate button.

1 EMAIL

Add Email

Cancel john.doe@internetco.com Save

[ EMAIL

john.doe@ineterneteo.com Delete

A L
Mot Activated Send Activation Code

0 EMAIL

john.doe@ineternetco.com Delete

Mot Activated Resend Code

Activate

Activation code sent to john.doe@ineternetco.com

Click the Add Email button.

Enter your email address and click the Save button.

Click the Send Activation Code button.

Please note, an activation code must be retrieved and entered within 90 minutes. If it is not, a new activation code will need to be sent.

You can repeat the steps above to add additional emails, if desired.

Check your email to retrieve the activation
code, enter the code into the Activation Code
box, and click the Activate button.
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Managing notification delivery preferences

Adding a Mobile Device

B TEXT MESSAGE

(337) 555-8888 Delete

@ TEXT MESSAGE
Not Activated Send Activation Code

@ TEXT MESSAGE

Add Mobile Cancel United States 3375558888 Save

@ TEXTMESSAGE

{337) 555-8888 Delate
Mot Actvated Resend Cods
1233 Activate

Activation code sent fo (337 555-8888

Click the Send Activation Code button.

Click the Add Mobile Enter your mobile number and click the Save button.

button.

Please note, an activation code must be retrieved and entered within 90 minutes. If it is not, a new activation code will need to be sent.

You can repeat the steps above to add additional mobile devices, if desired.

Check your text messages to

retrieve the activation code, enter
the code into the Activation Code
box, and click the Activate button.
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Select an alert category

To begin adding alerts, first select the type of alert that you would like to receive

SECURITY
Get alerts if someone changes your information or is trying to get access to your online banking.

BALANCE
Low balance alerts can help you avoid overdrafts or maintain balances to qualify for rewards. High balance
alerts can help you identify when you might want to transfer or invest money.

TRANSACTION
Get alerts when deposits, checks, or withdrawals post to your account.

TRANSFERS
Get alerts when large incoming or outgoing transfers post to your account.

ATM/DEBIT CARD
Get alerts when ATM/Debit card transactions and changes occur.

OTHER
Get alerts when something unexpected happens.
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How to enable account and transaction alerts

Account balance below threshold

Personal Chk
KHHXKO555 50.00

john.doe@interneteo.com
(337) 555-8888
App notification
O App notification

& secure inbox

Save Cancel

Click the button that corresponds with the
type of alert that you wish to receive.

How to enable security alerts

Input any applicable parameters and select your delivery preferences.

Online banking password was changed

Online banking password was changed

You changed your online banking password.

Send alerts to:

john.doe@internetco.com
{337) 555-8888
App notification

Secure inbox

Click the Save button to complete the process.

Save Cancel

Click the button that corresponds with the
type of alert that you wish to receive.

Select your delivery preferences.

Click the Save button to complete the process.
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Accessing Notifi Alerts and Settings

2= RAYNE STATE BANK

A mermier ol the Finonciel ©oporaion of Lossona

ACOCIED - LOChlihg, Lo

You can access the Notifi settings by clicking Alerts in the upper right-hand corner of the page.

Overview | Alert Options ‘ ‘ Contact Options ‘ [ Secure Inbox ‘

The Overview page will give you a summary of the alerts that you currently have
setup. You can also Edit or Delete alerts on this page.

‘ Overview l | Alert Options | Contact Options ‘ Secure Inbox I

The Contact Options page will allow you to view notification delivery preferences.
You can also add email addresses and mobile devices on this page.

‘ Overview

Alert Options

‘ Contact Options

l Secure Inbox ‘

The Alert Options page will allow you to edit existing alerts or add new alerts.

‘ Overview

‘ Alert Options ‘ ‘ Contact Options |

Secure Inbox |

The Secure Inbox page is where you view alerts. Alerts will appear here if you have
selected the Secure Inbox option as a delivery preference.
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