MOBILITI™ WITH NOTIFIP™ CHEAT SHEET

You can now receive real-time push notifications that actually matter
Getting started with Notifi

Instant Balance

jll Protect your card with our
updated mobile banking ap)

Log in to your app using your

User ID and password, or
biometric login.

wsees lancal ¥

Edit

Checking £1,500.00
Savings $12,456.52
Credit Card §3,000.00

Haoliday Savings -%$2,000.00

STAY OM TOP OF YOUR FINANCES il osncis
WITH MOBILE ALERTS.

= My cards

71 My Credit Score @
Open an account

Manage Alerts

$ ®

After logging in, you will be

brought to your account
overview page. To enable
Notifi, tap on the “More”
button at the bottom right
of the screen.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Log out
(8% Open an Account
Locations
Manage my cards
My Credit Score
SETTINGS
29 Instant Balance

(5] Change password

. Alerts

Under settings, tap on the
“Alerts” tab.

Alerts Log out

Push Notifications.

When enabled, you can select the
type of notifications you wish to
receive

"ProofPoint"” Would Like to
Send You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow

To enable push notifications,
toggle the switch.

Depending on your mobile
operating system, you may be
asked to confirm that you
would like to enable push
notifications. To enable them,
tap “Allow”.

Account alerts
Alerts sbout
balances &1t

Security alerts
Be notified of a security event

- Scheduled alerts
¢ er1 like Bady BalShEs 30G recent
transactions,

History
View a log of alers otowed in the past

Manage delivery
Add and delete email addresses & phone
mBArs your alerts are sent 1o

The green toggle indicates that
this feature is enabled. You can
customize alerts by selecting
“Account Alerts”, “Security
Alerts” or “Scheduled Alerts”.
You can view your alert history by
selecting “History”. You can also
manage your delivery
preferences by selecting
“Manage delivery”.
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You can now receive real-time push notifications that actually matter

Managing notification delivery preferences

seses Jandal T 18:40 eease Jandal = 18:40
< Add new phone number 4 Manage delivery

Alerts will be emailed to: 5 ; % il Enter the verification code that was sent b Alerts will be emailed to:

+1555-777-3344 :
@ Add new email address @ Add new email address
Country code

ﬂl christop.alex @eterv.com Activated Phone number 5557773344 01234567 e christop.alex@fiserv.com Activated

_ PO R = amy. smithEtisery.cor ND CODE Confirm country code +1 Resend code Verify ) amy.smith@fiserv.com SEND CODE
will not resated slark This email will not receive alerts

Confirm phone number 5557773344
Security alerts delivered. Please walt Bafore requesting a new cods New phone number added
Be notified of & security event Aleris will be messaged fo Alert o he e e e

OK
. Yyu-oi0-2450 SEND CODE
This device will not receive alerts

€ Add new phone number

v a log of alerts cccured in the past 3. 953.3556 s = . 222-353-2556 D OOE

This device will not receive alerts

Manage delivery
A esses & phone

(1) Do you have questions about managing endpoints?

After enabling push This is where you can manage your Enter the phone number and The phone number you After successfully verifying the
notifications, tap on the notification delivery preferences like tap “Continue”. entered will be sent a new phone number, you will be
“Manage delivery” tab. adding new phone numbers and email verification code. Enter the prompted with a similar

addresses. Tap “Add new phone verification code once message as above. Press “OK” to
number” to start receiving alerts at a received to verify the phone continue setting up your
new phone number. number and tap “Verify”. notification preferences.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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You can now receive real-time push notifications that actually matter

How to enable account alerts

Log out

Open an Account
Locations
Manage my cards

(/) My Credit Score

SETTINGS

4% Instant Balance

) Change password

Touch ID

Live updates

Alerts

Under the “More” menu, tap

on the “Alerts” tab under
settings.

Account alerts
bout 4 pecific details such as

Be notified of a security event
Scheduled alerts

Recurring alerts like dady Balance ar
History

View a log of alerts occured in the past

Manage delivery
Add and delete email addresses & phone
numbers your alerts are sent 1o,

After enabling push

notifications, tap on the

“Account alerts” tab.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Account Alerts  Log out

Select an account to manage or add as
many natification alerts as you need

Checking 1 Alert Set
917***1156

Savings 2 Alerts Set
81=%+*2222

Loan
7892

Line Of Credit Account
*55-01

Line Of Credit
*2100

cD 1 Alert Set
61****1156

You will be able to choose the
account for which you wish to
receive alerts.

Checking Log out

Add New Alert

A withdrawal is over: $500.45

After selecting the
appropriate account, you
can add specific alerts. To add
a new alert, tap on the
“Add New Alert” tab at the
top the screen.

]
Account Alerts  Log out

Send me an alert when:

BALANCE

My account balance is below

My account balance is above
TRANSACTION

A transaction amount is matched
A transaction amount is over

An electronic draft is over

A debit transaction is posted

A credit transaction is posted

A Aananit in mantad

Where eligible, you can receive

balance and transaction alerts.

Tap on the specific alert(s) you

want to receive and set specific

parameters if necessary. These

settings will be saved after they
are enabled.
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You can now receive real-time push notifications that actually matter

How to enable security alerts

Security alerts

Live updates

My password has changed

My password has changed

My account is locked out
Account alerts
Alerts about account-specific detals such as
balances & transactions.

=

» Push notification
My address is changed

(555) 555 5555
Security alerts

Be notified of & security event

email@email.com

T aTeTIe
Recurring aber1s like dadly balance and recent
transactions.

anotheramail@email.com

(500) 555 5556

History
View & log of alerts eccured in the past

Manage delivery
Add and delete email sddresses & phone
numbers your alerts are sent 10

After enabling push Where eligible, you can toggle on The green toggle indicates
notifications, tap on the security alerts for a change of address, that these security alerts are
“Security alerts” tab. account lock outs and password enabled.

changes. Toggle on the security alerts

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution. you wa nt to receive.
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You can now receive real-time push notifications that actually matter

How to schedule current balance alerts

eeses Jandal T 18:40 100% -

< Scheduled alerts 000

Live updates Select an account to manage or add as many
Live Updat ts keop y notification alerts as you need

Slannat nabtenince downtita: - Checking No alerts
(1234)

Account alerts
Alerts about pecific details such as Savings
(5678)

Security alerts Business fund 2 alerts

= (9012)
Be notfied of a security event

Mortgage 1
(3458)

Mortgage 2 No alerts
(7890)

History
View a log of alerts cccured in the past

Mortgage 3 No alerts
(1234)

ddresses & phone

After enabling push You will be able to choose the
notifications, tap on the account for which you wish to
“Scheduled alerts” tab. receive alerts.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

esses Jandal F 18:40

< Checking
(1234) ®

Add new alert

CUTTeN Datance

Mon, Tue, Fri at 3:00 PM <EST>

6 Recent transactions
Mon, Tue, Fri at 6:40 PM <EST>

After selecting the
appropriate account, you can
add specific alerts. To add a
new alert, tap on the “Add
new alert” tab at the top the
screen.

eesse jandal T 18:40

£ Select alert type

Current balance

Recent transactions

Tap on the “Current balance”
button to schedule
notifications of your account
balance on specific day(s) and
time(s).

essee Jandal T 18:40 100% .

< New Current balance alert
Checking (1234)
Day Select a day

Alert time Select alert time
Your current alert time is based on Alaskan
Standard Time.

To adijust it to your preferable time zone, please
go to online banking and access your Alerts
preference.

DELIVERY METHODS

Push notification

30KAC_1@fiserv.com

0277211234567

another_email@fiserv.com

All alerts occur indefinif

@
D

Select the day(s), time(s), and
delivery methods where you
want to receive account balance
alerts. Tap “Save” to enable the
notification schedule and
frequency.
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You can now receive real-time push notifications that actually matter

How to schedule recent transaction alerts

eeses Jandal T 18:40 100% -

< Scheduled alerts 000

Live updates Select an account to manage or add as many
Live Updat ts keop y notification alerts as you need

Slannat nabtenince downtita: - Checking No alerts
(1234)

Account alerts
Alerts about pecific details such as Savings
(5678)

Security alerts Business fund 2 alerts

= (9012)
Be notfied of a security event

Mortgage 1
(3458)

Mortgage 2 No alerts
(7890)

History
View a log of alerts cccured in the past

Mortgage 3 No alerts
(1234)

ddresses & phone

After enabling push You will be able to choose the
notifications, tap on the account for which you wish to
“Scheduled alerts” tab. receive alerts.

Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

esses Jandal F 18:40

< Checking

Add new alert

Current balance
Mon, Tue, Fri at 3:00 PM <EST>

Recent transactions
Mon, Tue, Fri at 6:40 PM <EST>

After selecting the
appropriate account, you can
add specific alerts. To add a
new alert, tap on the
"Add new alert” tab at the
top the screen.

eesse jandal T 18:40

£ Select alert type

Scheduled Alerts

Recent transactions

Tap on the “Recent
transactions” button to
schedule notifications of your
five most recent transactions
on a custom schedule and
frequency.

essee Jandal T 18:40 100% M.

New Recent transactions alert
Checking (1234)

Select a day

Alert time Select alert time

Your current alert time is based on Alaskan
Standard Time.

To adjust it to your preferable time zone, please
go to online banking and access your Alerts
preference.

DELIVERY METHODS

Push notification

30KAC_1@fiserv.com

0277211234567

another_email@fiserv.com

All alerts occur indefinit

d

Select the day(s), time(s), and
delivery methods where you
want to receive recent
transaction alerts. Tap “Save” to
enable the notification schedule
and frequency.
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